Generally used abbreviations

alc = Account dep = Deposit Pr = Principal AV
ad| = Adjustment Dft = Draft proc = Proo&ag Changs
Amt = Amount dish/dsh = Dishonour rd = Recurring Deposit
Ar = Arrear DR = Debit ret/tn = Return ™
bal = Balance DoB = Date of Birth Rnd = Round of
Capn = Capitalization eft = Electronic Fund Transfer sb = Saving Bank
| chg/ch = Charge Inop = Inoperative SC = Short Credit
| chq = Cheque ins = Insurance SI/So/SORD = Standing Instruction
| Clos = Closure int/in = Interest S/D/MW/H/o = Son/Daughter/Wife/Husband of
| call = Collection lon/ln = Loan tritrf/xfer = Transfer
comm = Commiision ' min = Minimum TT = Telegraphic Transfer
| COR/CORR = Correction os = Outstanding txn = Transaction
CR = Credit ) P & T = Postage & Telegram Wdl = Withdrawal _
| esh = Cash Pos = Point of sale + MOD bal = total balance (SB+linked MOD a/c)
Branch: KODERMA BAZAR Code: 3592 .
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! 1, The attenbon & tre Gustomer = invied & the “Saving Bank! Recuring DepostHELKGC/SME Credit Cardl PPF Russ a5 socicaie. 3 00Dy whsrec! may be calied for If not aresdy reateved,
i 2 Customer expaciad adhers to and subssribe unifarms snature as par ne specimen signaiure raconded with the Bark wisis sosrstng ne 5 count of aduressig any cofmespondence io the Bank
| 3 Disinctve account number snouid be mentanad in each ransaction wilh the Bank. Customer should 2len ekaming the ennes made (n ha Paishods carefuly and draw tha Bank's atlenton 1o erors or omissans, |f any.
1 4. ‘Withdrawal frem the sccount, other than by cheque and debit carg, or ioan alcs wihin Mn«g [owear) will be panmmitied onfy when presenien with this passcook.
| 3 Nemingtion facéy 5 avallabls (application o depesi seenuris only)
B Thabeng computer printed passbook doas not need sigrature o transaclions shests,
! 7 Pleaza og on io <wawOnlinBsbi in> for infermet Sanking, -
8. Pieass st aur st <wwwshieo in> for sther products | fciities | charges eic. i
8. Customer should keep ihe passbook in 2 s3/e place. The Bank wilk not ba fammfe for !'w Io#s o7 incorrset payment attrbitabis to any neghgem:g an. Customer 3 part in this regand.

10 i seoitdosl dupicaie 4l Da issued on writien recuest aflar idendficaton on payment of prasc-ized charges,

11 Cuslomer should siricy acdhens o tha repayment scnesula (n case ofioan account) becausa the drawing pawer would be 'y reducan s par e sohadide o fhe extend of the ingtalment

12, Customer of Care Banking Branch hag the facity to get the passbook updsted et any of Core Banking Branch of bhe Bank.
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In case of any grienvance/feedback, you may write/mall 1o
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Please paste photograph properly

Do not use staple pins.
Photograph(s) needs to be attested by issuing authority

The General Manager
(NBG-Coordination)

State Bank of India

Customer Service Department
National Banking Group

State Bank Bhavan, 16th Floor
Madam Cama Road, Mumbai — 400 021
Fax : 022-22742431

"E-mail : gm.customer@shi.co.in
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1 112, 9% - 400 021 1800 11 22 11, 1800 42 53 800
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